
Universidad Autónoma de Aguascalientes — Computer Systems Engineering 7th semeste
Training focused on databases (design, normalization and administration) and on deploying web applications with a
well-protected backend. Security is worked on throughout the degree, from development agents to the final services.

urielortiz.xyz (Portfolio) | urielortizrr@gmail.com | github.com/UrielOrtizv1000

Computer Systems Engineering student (7th semester) with experience in IT support, customer service and process documentation. What I enjoy the
most is setting up servers and watching them work: I run my own notes, movies and P2P communication services on equipment I manage, and I take
care of them as if they were real production. I work with a method: first I make a work plan, then I follow it step by step and, at the end of each phase,
I debug errors and adjust whatever is needed before moving on.

Languages and frontend: HTML, CSS, JavaScript, Bootstrap,
LocalStorage.

Backend and APIs: REST APIs, HTTP endpoints, FastAPI
fundamentals, technical documentation

Cloud and tools: Git/GitHub, Docker, Kubernetes fundamentals,
Azure fundamentals, ITIL, AI agents (LLMs), Obsidian.

August 2022 - Present

 

Resilencia-Kubernetes — Microservices system deployed on Kubernetes (Academic project)
GitHub: github.com/AzaelFajardo/Resilencia-Kubernetes

Microservices system that tests how an application behaves on Kubernetes when a service fails and how it recovers, built with Python, FastAPI,
Docker and Docker Compose.

I was responsible for generating 50,000 simulated users to test it in near-real conditions, in addition to refactoring and organizing the code,
running the resilience tests and documenting observability with Prometheus, Grafana, Jaeger and OpenTelemetry.

EDUCATION

FEATURED PROJECTS

URIEL EZEQUIEL ORTIZ ROSALES

Computer Systems Engineering Student | Cloud / IT Support | Frontend Jr. | Applied AI | English C1

TECHNICAL SKILLS

PROFESSIONAL PROFILE

Processes and support: Request management, incidents, case
tracking, sensitive data, documentation.

bookIA-store — Online book store (Academic project)
GitHub: github.com/UrielOrtizv1000/bookIA-store

Online store where users search, consult and buy books, with Angular on the frontend, Node.js on the backend and MySQL for the data.
Built the frontend structure and navigation, developed the visual components and improved the usability of the purchase process

Ecommerce-API-EquipoTokioona — Online store (Academic project)
GitHub: github.com/UrielOrtizv1000/Ecommerce-API-EquipoTokioona

Online store with product catalog and basic purchase flow, with HTML, CSS and JavaScript on the frontend and Node.js, Express and MySQL on
the backend

Organized the frontend and backend, developed routes and controllers, connected the database and refactored code as a team.

 

Teleperformance — Comcast — Customer service representative / Billing, Sales & Repair April 2020 - October 2020

Management of customer requests in billing, sales and technical support through internal service platforms.
Handling of accounts, invoices, call history and sensitive data within corporate interfaces.
Case tracking related to payments, service and repair, applying ITIL fundamentals in request handling, incident management, tracking and case
closure.

Centro Alphabiotista de Corrección y Balanceo — Administrative support, documentation and process improvement January 2024 -
November 2026Organization and improvement of internal documentation, taking care of clarity, precision and standardization of

information.
Data review in the product acquisition system, including prices, records and information consistency.

PROFESSIONAL EXPERIENCE

https://github.com/UrielOrtizv1000


 

NOVA — Private Discord-style messaging app for two people (in development)
GitHub: github.com/ejemplo/ejemplo

Private chat app: messages with 15-day retention, calls and screen sharing at 1080p60fps. Built with Electron, with a self-hosted server securely
exposed with Cloudflare Tunnel.

Led the entire project: interface, real-time communication and server, developed with an AI agent that I configured and supervised at every
stage.

OTHER PROJECTS

CURSOS E IDIOMAS

 

Cursos:

ITIL 4 Foundation: Service Management — Udemy.
Microsoft Azure Administrator Associate AZ-104 — Udemy.

Idiomas: Native Spanish.  Advanced English C1..

Intercambio Mágico (gift-exchange-web-app) — Secret Santa website with restricted draws (Academic project)
GitHub: github.com/UrielOrtizv1000/gift-exchange-web-app

Website to organize gift exchanges: create the event, add participants, define who cannot gift whom and run the draw respecting those rules. 100%
front-end, with HTML5, CSS3, JavaScript, Bootstrap and localStorage.

Designed the draw algorithm with exclusions, built the drag & drop interface and implemented data persistence in the browser.

DevProfile (devprofile-cv-generator) — Online resume generator
GitHub: github.com/UrielOrtizv1000/devprofile-cv-generator

Web application to create a resume from scratch: edit your data and sections, see the live preview, review your skills in charts and export the result
to PDF. Built with React, Vite and Context API.

Built the editor, the live preview and the PDF export, and deployed the app automatically to GitHub Pages with GitHub Actions.
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